ROGERS WATER UTILITIES

Paperless Billing & Auto Pay

Rogers Water Utilities offers paperless billing and auto pay for customers. These services
provide secure, convenient ways to receive and pay your monthly water bill.

With paperless billing, you can view your bill as soon as it is generated. You never have to worry
about having your bill lost in the mail or being away from home when the bill arrives. Since
Rogers Water Utilities currently prints over 25,000 bills per month, the environmental impact of
paperless billing is significant. When you sign up for this service, you will receive a monthly
email with your current bill attached.

Along with paperless billing, RWU also offers electronic bill payment. Hassle-free options
include payment by e-check or debit/credit card. Payment can be made online or by using the
automated phone system at 479-621-1142. On the RWU Customer Portal, you can add your
preferred payment method and set up auto pay for recurring payment of your monthly bill. There
is no added convenience fee for using these options!

Sign up for paperless billing, make an electronic payment, and manage your auto pay on the
RWU Customer Portal. Visit our website at https://www.rogerswaterar.gov and click “My
Account” at the top to get started.




